
Lodging a
claim and

negotiating
a claim

with your
insurer.

Contact us to find out more, or to organise a free legal
education session for your community
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How to
read and

understand
your

insurance
policy.

What
evidence
to collect
to assist

with a
claim.

Making
complaints

about an
insurance
claim or
insurer.

Includes audience Q & A with the solicitor

5 Key Insurance Tips 
for Floods

FREE LEGAL INFORMATION SESSION

1300 850 650
www.communityjustice.org.au/dlsp
dlsp@communityjustice.org.au

Free legal help for communities impacted by disasters
Disaster Legal Support Program

Disaster Legal Support Program offers free legal education
sessions for communities in disaster impacted or high risk
areas, on request from Councils and Community Groups. 


